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Customers ∙ Employees ∙ Healthcare ∙ Education ∙ Marketing ∙ Banking ∙ Finance

Travel ∙ Housing ∙ Tourism ∙ Human Resources ∙ Market Research ∙ Government

Increase knowledge
Reduce costs
Increase sales
Boost productivity

Feedback Server is a data collection, form designer and 
analysis software bringing the power of surveys and 
forms right into your web browser. 

∙ Do you still use time consuming paper surveys?
∙ Pay high bills on consultants to create a surveys? 
∙ Take hours to design a survey using old software? 

Don’t wait! Move today to the next generation survey 
platform to save money and time.platform to save money and time.

Using Feedback Server you will be able to create, design, 
deploy your surveys in just a few minutes and get feed-
back without any technical knowledge.

“Feedback Server when friendly                               
surveys become true”

Design Deploy Collect Analyze

SERVER®
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Feedback Server’s free form designer uses the latest web 2.0 AJAX 
technologies to create surveys quickly with simple drag and drops in a 
visual WYSIWYG environment.   

Each survey form can be build on an unlimited number of pages using Each survey form can be build on an unlimited number of pages using 
a wide choice of wizards to create quickly and easily questions rang-
ing from single choice, multiple choice, matrix, scaled, constant sum 
or ranking based questions. A question library is available to keep the 
most commonly used questions into one place.

Complex forms can be build using custom questions based on the 
various answers types provided by Feedback Server (e.g : textboxes, 
calendars, file upload, list collections). While Feedback Server comes 
already with a wide selection of answer types its possible to create 
new answer type as well either using the Feedback Server’s user in-
terface or its SDK.

Creating test and evaluation surveys can be done using Feedback 
Server’s scoring feature with the ability to setup score points for each 
answer given by a respondent and take action based on the score 
reached.

For surveys targeting an international audience each form can be For surveys targeting an international audience each form can be 
translated into any number of languages without having to create dif-
ferent surveys or forms for each new language. The multi-language 
feature supports all international language encoding standards. 
Survey content can be send to external translators using the W3C 
XLIFF compliant format and then re-imported without having to give 
access to the translators.

Surveys can printed out in Word document to comply with offline 
requirements where paper are required. If online and offline surveys 
are used both results can be aggregate into one single results within 
Feedback Server once data collection is finished.
 

Feedback Server offers several different features to deploy a survey to 
the respondents. 

AA survey can be deployed using a standard unique web link provided 
by Feedback Server for each survey. This link can be cut and pasted 
within emails and any standard HTML pages and will open the survey 
in respondent’s web browser. Beside the standard generated link it is 
also possible to create a “friendly link” which can be composed by any 
custom text to shorten the link size and to ease the usage of the link 
by respondents. 

Feedback Server features as well a complete mailing system to send Feedback Server features as well a complete mailing system to send 
out surveys to any number of emails using its user interface. Each re-
cipient will receive a link and customizable invitation message to take 
the survey along with a unique code which can be used to track back 
answers of respondents or to protect the survey against multiple sub-
missions. 

Once the mailing has been send each survey administrator is able to 
see all pending emails or emails having already responded to the 
survey  A reminder can be send to the respondent who did not take 
the survey after a given time.

AA survey can even be embedded as a native ASP.net web control 
inside any ASP.net page using either VB.net or C#. As such each 
survey will be fully integrated into a website to match the corporate 
identity of an organization.

Create Any Survey Using Powerful Form Designers

Deploy Surveys As Quickly As Lightspeed

SERVER®

Figure 1 : Survey form builder

Figure 2 : Question editor

Figure 3 : Web deployment links
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Each deployed surveys are shown to the respondents as a 508 com-
pliant cross browser compatible HTML web page. 

Integrity of the data entered is checked using the rules that were setup 
in the form designer. Feedback Server supports standard checks like 
required fields, emails, dates but it’s also possible to create custom 
verification rules by building regular expressions, custom javascript 
code or using the SDK to create new answer validators. To ensure 
that your information entered is safe checking is done on both client 
side and server side.

AA set of rules can be setup to define the flow of the respondent within 
the survey using advanced conditional rules. Each rule can be com-
posed of several sub-conditions based on previous answers given by 
the respondent or external parameters like querystring, browser type 
or server side session variable. The flow can be controlled using either 
branching to redirect the user to a given page or skip logic to hide se-
lected questions and answers.

To give the respondent the feeling that he’s unique surveys questions 
or answers text can be dynamically generated with answers given by 
the respondent using the piping feature for example to display a text 
entered in a text field within a question shown on a subsequent page . 

Once the respondent has finished the survey Feedback Server can be Once the respondent has finished the survey Feedback Server can be 
either setup to display a customizable “thank you” message based on 
user answers or redirect the respondent to another site. Answers 
given to the survey can be reviewed before the final submission and 
made available as a Word document for download at the end of the 
survey to the respondent.

As corporate design is very important surveys appearance can be full As corporate design is very important surveys appearance can be full 
customized using one of the existing style templates or by creating 
new templates using the real time style editor. Each style supports 
custom HTML headers and footers, centering and resizing surveys. 
Colors of the background, answers or questions can be customized as 
well and each submit buttons of the survey can be replaced by a 
custom image.

Avoiding multiple submissions and avoiding “noise” answers to a 
survey is very important to obtain a consistant set of information for 
data analysis.

Feedback Server can protect a survey using several security layers. A 
survey can be secure by an number of layers, if the respondent fails 
on one of the layer he won’t be able to access the survey or submit 
any answers.

Out of the box Feedback Server provides a large set of layers ranging Out of the box Feedback Server provides a large set of layers ranging 
from simple IP, cookie, password, CAPTCHA to more advanced layers 
like quota based access to close a survey once a certain number of 
respondent have taken the survey. New security layers can be easily 
build and added to Feedback Server using its SDK.

Also provided with Feedback Server is complete token management Also provided with Feedback Server is complete token management 
system to create unique token either automatically or by importing 
your own token list. Each token can be distributed online or even off 
line to give survey access only to respondents owning a valid token. 
Personal information like email, name can be assigned to each token 
to track back who responded to the survey or not.

Access of a survey can also be granted only to Feedback Server Access of a survey can also be granted only to Feedback Server 
users, Active Directory users or authenticated ASP.NET users.

Keep Your Survey Safe From Multiple Submissions

Collect Data From Respondent In Just A Few Clicks

SERVER®

Figure 4 : Security layers editor

Figure 5 : Client side browser view of a survey

Figure 6 : Survey style designer
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Once data have been collected and stored it’s time to do some analy-
sis using Feedback Server reporting tools. 

Feedback Server features a report builder to create any number of 
new reports needed. Each report can be setup using “report items” on 
any number of pages that are needed. All reports can be saved as a 
standard Word document which can be changed or used for printing 
purposes.

Out of the box Feedback Server offers several reporting items like 
graphic charts, pie charts and bar charts are provided including a free 
text management interface to display text entered by respondents, dis-
play details of a single respondent to see his IP, score, date he took 
the survey including all his answers. Each report administrator is able 
to modify respondent’s answers as well.

Other advanced report items are available to handle ranking or con-
stant sums questions. Radar charts can be used along with question 
groups to provide a general overview of rated (scaled) questions. New 
report items can be easily integrated within Feedback Server’s report-
ing engine using the SDK.

Each report can be filtered by dates, language or questions filters to 
provide a more detailed view of the data. Questions filters can be cre-
ated using any number of conditional rules based on answers given by 
respondent to the survey.

A complete list respondent can used to display respondent based on 
their survey status (finished, in progress). A full text search is available 
to find specific respondent based their open text answers.

All data can be extracted and exported to third party tools like Excel, 
Access and can be used directly within SPSS without any conversion 
work. Feedback Server supports as well the import of existing data, as 
such its possible to leverage existing data or data collected offline 
using a paper survey and create consolidated views within Feedback 
Server.

Survey management can be done online from any place using a 
simple web browser like Internet Explorer or Firefox. No client side 
tools to install, everything is available at any time from everywhere 
and using any operating system giving full control to administrators 
and respondents

Each new survey can be build from scratch or using one of the proEach new survey can be build from scratch or using one of the pro-
vided templates. Surveys can be exported and imported using industry 
standard Xml files to share them between different installation or 
users.

Surveys can be organized within folders which can be assigned either 
to a single user or a group of users, for example some folders could 
be made available only to the marketing department while others 
would be available to the human resources only. Moving surveys from 
one folder to another can be done using an easy to use drag and drop 
enabled interface. To avoid any data losses a trashcan system allows 
the recovery of surveys deleted by mistake.

Surveys can be open or closed for responses at any time and features Surveys can be open or closed for responses at any time and features 
the ability to let a respondent to save its progress and resume it at any 
time using a personal code or to change his answers once they have 
been submitted. Navigation between pages can also be enabled and 
opening and close dates while responses are accepted can be setup.

Survey Setup Without Headaches

Integrated Data Analysis And Reporting Suite

SERVER®

Figure 8 : Report analysis screen

Figure 7 : Survey folder management
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Supplied with a complete user management system giving the flexibil-
ity to create and give access rights to virtually an unlimited number of 
users or groups of users. 

By default each of these users will have access to his own surveys, 
folders or reports but sharing them among other users or groups is not 
a problem and can be done as well.

Feedback Server comes as well with a role system to limit the rights of 
each user or group. Each role can be composed of one of the 70+ 
rights available to create specific roles like for example survey de-
signer, report viewer, translators.

Being an open survey platform its possible to either import existing 
users or to replace the built in user management system by any exter-
nal user management system to integrate it with an existing infrastruc-
ture. Native Active Directory and ASP.NET 2.0 membership provider 
are already available for Feedback Server and using Feedback 
Server’s SDK it’s also possible to create your custom user manage-
ment provide

Feedback Server features a panel system to create a set of informa-
tion related to a single entity which will be available across the surveys 
and use this information to achieve cross-analysis between respon-
dent answers and its entity. An entity can be for example a customer, 
employee or student but these are just example as entities are a set of 
information customizable by the Feedback Server administrator to 
meet organization’s business needs. 

No need anymore to ask your respondents for information that is avail-
able within an organization, thanks to the panel system you can use 
this existing data along with respondent answers. 

A panel entity structure can be integrated as a question in any survey 
form to make it available to the respondent to which it belongs. 

The advantage of this approach is that respondents are directly able 
to see and update their own information, thus generating a huge econ-
omy in time. No more long phone calls to get the latest phone num-
bers or adresses of existing customers. Each customer will be able to 
update his information right from a simple survey form which will then 
be updated right into the system holding his original data.

Panels can be either entered manually using the standard Feedback 
Server panel creation and data entry system or using one of the avail-
able panel connectors to connect to sources like Microsoft SQL Server 
2000 / 2005 to link existing data with Feedback Server or to CRM sys-
tems like Microsoft Dynamics CRM or SalesForces CRM to use stored 
customers or leads and use this information with your surveys.

Thanks to Feedback Server’s SDK is very easy to create new panel 
connectors to use any existing data from any existing data manage-
ment system within an enterprise.

A Place Where Each User Has His Own Space

Enterprise Feedback Integration Through Panels

SERVER®

Figure 9 : Panel member

Figure 10 : Panel attributes editor

Figure 11 : User rights management



2008®FEEDBACK

© 2008 Data Illusion - www.dataillusion.com - page 6

As an extensible and open platform Feedback Server comes with a 
complete and fully documented software development kit. Available 
with many samples this SDK let anyone extend the platform for new 
features and integrate it deeply within an organization.

Not only does Feedback Server comes with an easy to use SDK but Not only does Feedback Server comes with an easy to use SDK but 
it’s also possible to get its full Microsoft .NET C# based source code 
developed using the latest technologies, design patterns and software 
best development practices. Besides avoiding a vendor lock, having 
the source code gives full control and freedom over the product to 
tailor it for each specific business need not be covered out of the box.

On demand Data IllusionOn demand Data Illusion’s engineer or one of its partners may also be 
mandated to create customized version of the product in case a devel-
opment team might not be readily available within a company. 

An Open SDK For Open People

SERVER®

Download your free evaluation copy right now!
http://www.dataillusion.com

Figure 12 : Database ERD and C# Source sample

Don’t wait and join our worldwide customers having already 
chosen to unleash the power of next generation surveys

Contact Information:
Phone  ( 9AM to 17PM CET ) : US +1 206 973 7001 - UK +44 208 813 3611
Facsimile: + 1 480 247 4640
E-mail: sales@dataillusion.com

System Requirements:
Microsoft Windows 2000 / 2003 / 2008
Microsoft SQL Server 2000 / 2005 / 2008 or MSDE / SQL Express 2005
Microsoft .NET Framework 2.0 or higher


